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EUROPEAN COMMISSION

DIRECTORATE-GENERAL FOR COMMUNICATIONS NETWORKS, CONTENT AND
TECHNOLOGY

X

i

Digital Decade and Connectivity
Electronic Communications Policy, Implementation and Enforcement

Brussels
CNECT.B.1/BGY

To Whom it may concern

Subject:  Targeted consultation regarding solutions to ensure eCall service
continuity

Dear Sir, / Dear Madam,

The Directorate General for Communication Networks, Content and Technology of the
European Commission has commissioned LS Telcom to conduct a “Study on national
regulatory solutions to ensure eCall service continuity” in support of the guidance that is
considered by the European Commission in this regard.

In this context, representatives of LS Telcom are contacting your organization to collect
stakeholder views and evidence to better understand the potential impact on users of 2G
and 3G network switch-off and to identify appropriate measures to safeguard service
continuity.

I would appreciate if you could support their work and provide the information requested.
Your cooperation in participating in that process would be highly appreciated.

Yours sincerely,

Electronically signed

Peter STUCKMANN
Head of Unit

Commission européenne/Europese Commissie, 1049 Bruxelles/Brussel, BELGIQUE/BELGIE — Tel. +32 22991111
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